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	Role Title

	Internship with Marketing and Communications Dep

	Role Information

	Role Type
	 Pay Band
	 Location
	 Duration
	 Reports to:

	internship
	N/A
	Tunisia
	3 Months
	Marketing & Communications Manager

	

	Role purpose

	To increase the impact of British Council work mainly in the English and Exams  SBU (Strategic Business Unit) through  a better understanding of the market (our competitors, offers, institutions, current customers, potential customers and partners).
To provide an internship candidates with A framework to enhance their educational experience through practical work assignments, thereby developing skills which are useful for their career and future employment.

	

	About us 

	The British Council is the UK’s international organisation for cultural relations and educational opportunities. We create friendly knowledge and understanding between the people of the UK and other countries. We do this by making a positive contribution to the UK and the countries we work with – changing lives by creating opportunities, building connections and engendering trust.

We work with over 100 countries across the world in the fields of arts and culture, English language, education and civil society. Each year we reach over 20 million people face-to-face and more than 500 million people online, via broadcasts and publications. Founded in 1934, we are a UK charity governed by Royal Charter and a UK public body.

	Geopolitical/SBU/Function overview:

	Following the increase in importance of learning English, the market in Tunisia has slightly changed and British Council Tunisia has now different competitors and alternatives for people to learn English. To better target our various audiences (students, ministries, institutions, etc.) we need to improve our marketing and communication methods and also design appropriate marketing and communications programmes to reach them. For this aim, it’s mandatory to ensure that we know in depth and understand our audience and customer groups and in general the whole learning English market.

	Main opportunities for this role:

	This Internship Programme provide candidates with:

· A better understanding of the British Council Values , goals;

· An insight into how British Council operates ;

· A framework to enhance their educational experience through practical work assignments, thereby developing skills which are useful for their career and future employment;

· Experience of working in a multicultural, multidisciplinary and multi-ethnic environment, contributing to the development of mutual understanding, trust and tolerance.

	Main Accountabilities:

	

	Helping the Marketing and Communications Manager to ensure a good understanding and analysis of our audiences and customer groups and in general the whole learning English market. 

Market research and evaluation

Supporting the Marketing and Communications manager with qualitative and quantitative market research activity (collecting, inputting, analysing data). 

Competitive intelligence 

 Mystery shopping to be done for competitors, etc

Collecting data about English course offers available on the market
Better understanding of our customers

Phone calls, satisfaction surveys, etc
Analyse data collected internally 
Other tasks related to marketing ( support Marketing and Communication Manager in managing work with design agencies to produce various collaterals)

Other important features or requirements of the job 
the post may require some working outside of normal office working hours and visits to some private universities and competitors’ centres.


	Key Relationships:

	Internal

· Marketing and Communication Manager

·  Teaching Centre  managers / Customer service team 
External

· Competitors 


· Customers 

· Universities 

· Ministries 

	Role Requirements:

	Threshold requirements:
	Assessment stage

	Passport requirements/ Right to work in country
	Applicants must have the right to work in Tunisia.
	Shortlisting

	Direct contact or managing staff working with children?
	No
Appropriate police check.


	N/a

	Person Specification:
	Assessment stage

	Language requirements 

	Minimum / essential
	Desirable
	Assessment Stage

	B1 level in English (spoken and written)

•
Fluent in French (spoken and written)

•
Fluent Arabic
	
	Shortlisting

	Qualifications

	Minimum / essential
	Desirable
	Assessment Stage

	· Undergraduate students or enrolled in a post-secondary accredited academic institution.
·  Completed some marketing courses.
	Marketing or communications qualification
	Shortlisting & Interview

	Role Specific Knowledge & Experience

	Minimum / essential
	Desirable
	Assessment Stage

	· Basic IT skills and familiarity with the Microsoft Suite.
· Some other internship or work experience
	· Experience in market research.

· Market research analysis experience.
	Shortlisting AND Interview 

	British Council Behaviours
	Assessment Stage

	Working Together (Essential): 

Establishing a genuinely common goal with others

Making it Happen (essential): 

Delivering clear results for the British Council
	Interview

	Prepared by: 
	 Date:

	Ghassen Souissi, Marketing and Communications Manager
	 25.06.2018
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