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	Job Title
	Communication Manager – Tfanen project

	Directorate or Region
	MENA
	Department/Country
	Tunisia

	Location of post
	Tunis, Tunisia
	Pay Band
	

	Reports to
	Maghreb Communication Manager
	Duration of job
	August 2017 to June 2019

	Purpose of job:  

The Consultant will be responsible for:

· Developing and managing the delivery of the communication activities in support of the project and achieve the results set out in the communication strategy and plan throughout the project implementation phase. 

· Making a significant contribution to raising the profile, visibility and impact of the project and reaching out to diverse and target audiences, including the general public, via multiple platforms and initiatives. 

Context and environment: (e.g. dept description, region description, organogram) 

Tfanen – Tunisie Créative is a project financed by the EU in partnership with EUNIC and implemented by the British Council. It aims to contribute to the consolidation of democracy and economic prosperity in Tunisia by seeking to make culture a powerful vector of social cohesion at the local, regional and national levels. 

The purpose is to boost a local collaborative approach and to contribute to the emergence of a cultural and social ecosystem in which all stakeholders (citizens, civil society, private sector and public institutions) have their place and are therefore involved and can contribute actively. A process of strengthening local capacities for cultural and social awareness raising, creativity, cultural management and cultural entrepreneurship will be initiated for this purpose.

Accountabilities, responsibilities and main duties:
a) Implementation Phase

Building on the project technical proposal, the Communication Manager will support the Team Leader on the overall project communication vision, strategy and approach during the implementation and closure period. Tasks include the following: 

· Communication Strategy 

· To finalise a targeted communication strategy which is field, project and activity oriented, with definition of specific needs and objectives, and in line with the target audiences

· To develop an operational communication plan adapted to the communication strategy, with a time line and budget estimate to be updated regularly

· Preparation of monthly records, interim and regular updating of the communication strategy.

· Participate in implementation meetings on the programme and its necessary readjustments

· Digital Communications 

· Advise on the development of a model for the digital platform of the project in collaboration with the Team Leader

· Manage digital contents related to the project (social media pages, webpage of the project, etc.)

· Develop a targeted strategy for the social networks

· Development and elaboration of a stratégie de veille informationnelle/strategic watch (to be kept both in French and English), essential tool to follow the cultural sector and its civil society related  information, essential to the implementation of the project content

· Promote the digital platform for culture

· Media Relations 

· Develop the relation with local, regional, national and international press and media

· Writing/publishing/updating of monthly or ad hoc news, articles and info flashes (video interviews of grantees?) on project’s updates/progresses/events, in collaboration with the British Council’s communication policies

· Publication and public presentations through various media (radio shows, TV shows, etc.)

· Visual Database 

· Participate  in the creation of a visual database for the program (photos / images archives) and maintain it

· Support of the visibility campaign such as audio-visual production, reports, portraits and meetings with artists and other professionals from the sector supported by the program in all media (traditional and digital)

· Events
· Organization of different information and awareness events of the project (in Tunis and in targeted areas) including on the 3 grant schemes

· Promotion of the launch of calls for proposals through public events, website, press releases, social media, etc.

· Ensure visibility of capacity building activities/events for beneficiary group (target audiences), at a regional and national level

· Support with reportage and reports of round tables, meetings, communications around the program during festivals and other events relevant to the sector

· Provide links and/or highlights of grant-funded major festivals and events in Tunisia (granted by this project) and in the region, especially those that have a strong presence of artists performance and productions (reports / film portraits).

· Reporting, Monitoring & Evaluation 

· Evaluate and measure the impact of communication efforts, consistent with the objectives of the M&E plan and LogFrame.

· Provide financial and administrative monitoring of communication operations.

· Contribute to the interim annual reports, in particular the communication part, with aim to measure project success indicators

· Public Relations
· Build and maintain effective relationships with partners, EUNIC members and the client (EU) through regular information update (e-mails, newsletters, alerts…)

b) Project closure activities

· Co-organization of the closing events in Tunisia, in particular the promotion and communication parts

· Compilation and handing over of the programme results in various media supports developed and published throughout the programme duration

· Organisation of public discussions on programme objectives and results with beneficiaries, partners, public and private cultural operators and stakeholders

· Co organisation of closing Events in Brussels (Political dialogue and artistic performances) on results achieved by the programme and its activities

· Contribution to the final report, in particular the communication part, with aim to measure project success indicators

· Follow-up and finalisation of the tasks under implementation phase

Key relationships: (include internal and external) 

· The Consultant will be line managed by the Maghreb Communications Manager. The Consultant will be responsible for submitting signed timesheets to the Maghreb Communications Manager on the first day of each month.

· Any activity which has financial implications shall be discussed and agreed in advance with the Team Leader.  For contractual issues, the Consultant is accountable to the account Manager from the British Council Tunisia.
· Progress report in person, by telephone or in writing will be prepared on a monthly basis for the Team Leader, and will include an operational summary of communication activities and a brief overview of the following month’s planned activity.  

Other important features or requirements of the job 
· Unsocial/ evening working hours and weekend work may be required. 

· Participation in business related events is often required. 

· Overnight business trips may be occasionally required.

Ensure safeguarding and guidelines are applied and upheld in line with standards and policy for the following areas:

· Child protection 

· Equal Opportunity and Diversity

· Health and safety


	Please specify any passport/visa and/or nationality requirement.
	Eligibility to live and work in Tunisia.

	Please indicate if any security or legal checks are required 
for this role.
	


Person Specification

	
	Essential 
	Desirable 


	Assessment stage

	Behaviours 
	Connecting with others (Essential) 

Making regular opportunities to understand others better

Working together (More demanding) 
Ensuring that others benefit as well as me 
Being accountable (More demanding) 

Putting the needs of the team or British Council ahead of my own 

Making it happen (More  demanding)  

Challenging myself and others to deliver and measure better results

Creating shared purpose 

(Essential)  

Creating energy and clarity so that people want to work purposely together
Shaping the future (Essential) Looking for ways in which we can do things better


	
	Interview

Interview

Interview

	Skills and Knowledge
	Outstanding written communications skills French and Arabic

Excellent knowledge and experience of managing social media, writing for the web and updating/editing web content

Good knowledge and experience of working with local and international media

Knowledge and experience of visual and print communications tools production,

Ability to work independently, and within teams 

Excellent time management and prioritisation skills with an ability to work to tight deadlines
An eye for detail and accuracy and an ability to grasp complex issues and present them clearly

Ability to diplomatically handle sensitive situations with target audiences and cultivate productive relationships

Strong commitment to the British Council’s mission and values

Excellent computer literacy and use of software packages (Word, Excel)

Excellent inter-personal, communication and presentation skills (oral and written)

Group discussion’s facilitation skills

Languages

Arabic: Fluent French: Fluent, English: is a plus


	English is highly desirable,
	Short listing & Interview 

& written Test
Short listing & Interview
Short listing & Interview

Short listing & Interview. 

Interview

 

	Experience
	5 years minimum of relevant working experience in the field of communications

Experience in communication management, planning and strategy.

Experience working with civil society organisations

Experience organising, managing and promoting events (campaign management experience)

Experience in web development and maintenance


	Work experience within international context is highly desirable


	Short listing & Interview

& Test

	Qualifications
	An Advanced university degree 
	Communication, Journalism, Public Relations or equivalent
	Short listing
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